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Introduction 
About the List 

hese leadership quotes stem from the decades of research that 
produced The ACRONYM MODEL OF SERVANT-
LEADERSHIP®. As that model evolves and new quotes are collected, 

the list is updated regularly at the link below. We also periodically update this 
publication. You can check the version history at the end of this document. 

Dynamic List of Leadership Quotes (Latest Version) 

ModernServantLeader.com/quotes 

Categorization & Principles 

The quotes are categorized by primary leadership principle. The 7 principles 
of The ACRONYM MODEL OF SERVANT-LEADERSHIP® are based on 
the compilation and alignment of over 40 leadership models, more than 60 
different authors, dozens of practitioners, and hundreds of distinct attributes. 
The result is a foundation of principles that are universal and consistent 
across all major leadership models.  

The ACRONYM MODEL OF SERVANT-LEADERSHIP® continues to 
grow and encompass more models, authors, practitioners, and attributes. So, 
be sure to check back at ModernServantLeader.com often, for the latest 
information and resources. 

  

T 

https://modernservantleader.com/quotes
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Quotee Disclaimer 

Inclusion in this compilation does not constitute an endorsement of the 
quotee’s leadership. The quotes contained in this compilation are valuable 
insights reflecting great principles. In some instances, quotes are included in 
spite of the quotee’s questionable leadership track record. 

Leadership Development Support 

If you or your organization could use some support in developing great 
leaders, let’s chat. You can reach me at Ben@RadiantForest.com. 

 

  

mailto:Ben@RadiantForest.com
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A reluctant leader is highly suspicious of people who work to accumulate and 
hoard power. 

▼ Dan B. Allender 

To experience brokenness and humiliation all you have to do is lead. 

▼ Dan B. Allender 

What originally led us to serve others by leading them seldom remains our 
North Star. 

▼ Dan B. Allender 

The more we walk the path first while becoming last and least in our 
organizations, the more we become like the Alpha and Omega whom we long 

to serve. 

▼ Dan B. Allender 

True heroism is remarkably sober. Very undramatic. It is not the urge to 
surpass all others at whatever cost, but the urge to serve others at whatever 

cost. 

▼ Arthur Ashe 

We must always ask, ‘how does this benefit humanity? 

▼ Ibukun Awosika 
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Do you consider common good or personal good? Because guess what? 
Common good always turns out to be personal good. 

▼ Ibukun Awosika 

It’s amazing how many people have the title of leadership but they’re just 
leading others to follow. 

▼ Ibukun Awosika 

If you want to be a true professional, do something outside yourself. 

▼ Ruth Bader Ginsburg 

Servant leadership is designed to increase the self-determination, self-
confidence and self-sacrifice of everyone. 

▼ Dr. Tony Baron 

Servant leadership is intentional action that seeks the best for others. 

▼ Dr. Tony Baron 

People with humility don’t think less of themselves, they just think about 
themselves less. 

▼ Ken Blanchard 

The best minute you spend is the one you invest in people. 

▼ Ken Blanchard  
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Too many leaders act as if the sheep... their people... are there for the benefit 
of the shepherd, not that the shepherd has responsibility for the sheep. 

▼ Ken Blanchard 

Few people are successful unless other people want them to be. 

▼ Charlie Brown 
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Doing deals doesn’t yield the deep rewards that come from building up 
people. 

▼ Clayton M. Christensen 

We also decided that humility was defined not by self-deprecating behavior 
or attitudes but by the esteem with which you regard others. 

▼ Clayton M. Christensen 
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My conclusion: Management is the most noble of professions if it’s practiced 
well. No other occupation offers as many ways to help others learn and grow, 
take responsibility and be recognized for achievement, and contribute to the 

success of a team. 

▼ Clayton M. Christensen 

Doing deals doesn’t yield the deep rewards that come from building up 
people. 

▼ Clayton M. Christensen 

My conclusion: Management is the most noble of professions if it’s practiced 
well. No other occupation offers as many ways to help others learn and grow, 
take responsibility and be recognized for achievement, and contribute to the 

success of a team. 

▼ Clayton M. Christensen 

The first responsibility of a leader is to define reality. The last is to say thank 
you. In between, the leader is a servant. 

▼ Max De Pree 

The signs of outstanding leadership appear primarily among the followers. 
Are the followers reaching their potential? Are they learning? Serving? Do 

they achieve the required results? Do they change with grace? Manage 
conflict? 

▼ Max De Pree 
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I must follow the people. Am I not their leader? 

▼ Benjamin Disraeli 

I realized that I needed to be more like the shepherd than the hired hand in 
protecting my team. 

▼ Tony Dungy 
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Others first. Whatever your corporate mission, paint a clear and compelling 
picture that others can understand and embrace. State your mission in terms 
that appeal to your team's best instincts. Persuade and empower as if you are 

leading and mentoring volunteers. 

▼ Tony Dungy 

We are all important, but we are not indispensable. 

▼ Tony Dungy 

A person who is worthy of being a leader wants power not for himself, but in 
order to be of service. 

▼ Sam J. Ervin, Jr. 

Am I the captain that my crew would choose as its leader today? 

▼ Francesca Gino 

We often think of vulnerability as a weakness, but it’s actually a strength. 

▼ Francesca Gino 

If you’re not hurting, you’re not leading. 

▼ Craig Groeschel 

There is no pain like leadership pain. 

▼ Craig Groeschel 
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...the best leaders are servant leaders - they serve those they lead. 

▼ Tony Hsieh 

Leadership: The skill of influencing people to work enthusiastically toward 
goals identified as being for the common good. 

▼ James C. Hunter 

Slaves do what others want. Servants do what others need. 

▼ James C. Hunter 

Authority is always built on service and sacrifice. 

▼ James C. Hunter 

Serving others breaks you free from the shackles of self and self-absorption 
that choke out the joy of living. 

▼ James C. Hunter 

The only one among you who will be really happy are those who will have 
sought and found how to serve. 

▼ James C. Hunter 

You're not as smart as you think you are, but you've got more potential than 
you could possibly imagine. The secret from the one to other is humility. 

▼ Michael Hyatt 
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Servant-Leadership is authentic leadership. If you're not serving others, you 
are self-serving and that is not leadership. 

▼ Ben Lichtenwalner 

A general is just as good or just as bad as the troops under his command 
make him. 

▼ Douglas MacArthur 

It is better to lead from behind and to put others in front, especially when 
you celebrate victory when nice things occur. You take the front line when 

there is danger. Then people will appreciate your leadership. 

▼ Nelson Mandela 

Leadership is a gift. It’s given by those who follow. You have to be worthy of 
it. 

▼ Mark Welsh 

If any of you struggle with humility, I recommend marriage. 

▼ Stanley McChrystal 

If you’re not willing to look ridiculous you’ll never achieve greatness. 

▼ Richard P. Montañez 

This is a service station, we offer service. There is no higher purpose. 

▼ Nick Nolte 
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The goal of many leaders is to get people to think more highly of the leader. 
The goal of a great leader is to help people to think more highly of 

themselves. 

▼ J. Carla Nortcutt 

Time, as far as my father was concerned, was a gift you gave to other people. 

▼ Michelle Obama 

The name on the front of the jersey is what really matters, not the name on 
the back. 

▼ Joe Paterno 

Leadership is about making others better as a result of your presence and 
making sure that impact lasts in your absence. 

▼ Sheryl Sandberg 

It is amazing what you can accomplish if you do not care who gets the credit. 

▼ Harry S Truman 

Those things which are precious are saved only by sacrifice. 

▼ David Kenyon Webster 

90% of what you do in leadership is going to go uncelebrated. Only 1 of the 
10 lepers Jesus heals returns to thank Him. 

▼ Rich Wilkerson Jr. 
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Lots of people want to ride with you in the limo, but what you want is 
someone who will take the bus with you when the limo breaks down. 

▼ Oprah Winfrey 

I raise up my voice-not so I can shout but so that those without a voice can 
be heard...we cannot succeed when half of us are held back. 

▼ Malala Yousafzai 

If one man can destroy everything, why can't one girl change it? 

▼ Malala Yousafzai 
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Empathetic 
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...you cannot separate the health of the individual from the health of the 
community and of society. 

▼ Dr. Patch Adams 

If your actions inspire others to dream more, learn more, do more and 
become more, you are a leader. 

▼ John Quincy Adams 

I think we all have empathy. We may not have enough courage to display it. 

▼ Maya Angelou 

My mission in life is not merely to survive, but to thrive; and to do so with 
some passion, some compassion, some humor, and some style. 

▼ Maya Angelou 

If you find it in your heart to care for somebody else, you will have 
succeeded. 

▼ Maya Angelou 
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It is time for parents to teach young people early on that in diversity there is 
beauty and there is strength. 

▼ Maya Angelou 

I learned that if you can retain the feeling of what it feels like to be a "have 
not" in a society of "haves", to be down in the hierarchy, you can carry that 

with you into leadership positions. 

▼ James A. Autry 
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Rarely does anyone change because of information sent to the head. But if 
you can reach down fifteen inches to the heart of a person, then it becomes a 

mandate, a mission, and a cause that builds momentum. 

▼ Dr. Tony Baron 

We live in a society suffering from a deficiency of empathy. 

▼ A. R. Bernard 

Empathy begins with understanding life from another person's perspective. 
Nobody has an objective experience of reality. It's all through our own 

individual prisms. 

▼ Sterling K. Brown 

Empathy has no script. There is no right way or wrong way to do it. It’s 
simply listening, holding space, withholding judgement, emotionally 

connecting, and communicating that incredibly healing message that “you’re 
not alone.” 

▼ Brené Brown 

When you show deep empathy toward others, their defensive energy goes 
down, and positive energy replaces it. That's when you can get more creative 

in solving problems. 

▼ Stephen Covey 
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Listen with the intent to understand, not the intent to reply. 

▼ Stephen Covey 

When you really listen to another person from their point of view, and reflect 
back to them that understanding, it's like giving them emotional oxygen. 

▼ Stephen Covey 
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We need to give each other the space to grow, to be ourselves, to exercise our 
diversity. We need to give each other space so that we may both give and 
receive such beautiful things as ideas, openness, dignity, joy, healing, and 

inclusion. 

▼ Max De Pree 

Channeled correctly and integrated properly, our diversity can be our greatest 
strength. 

▼ Max De Pree 
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Nothing does more to lubricate the rough spots than a good dose of 
encouragement. 

▼ Tony Dungy 

Everybody needs encouragement, even when things are going well. 

▼ Tony Dungy 

Who really benefits from discouragement? More often than not, 
encouragement is exactly what is needed. 

▼ Tony Dungy 

You haven't seen a tree until you've seen its shadow from the sky. 

▼ Amelia Earhart 

In what ways can we transform work, so it’s no longer the hardest part of 
peoples’ lives? 

▼ Juliet Funt 

A prerequisite to empathy is simply paying attention to the person in pain. 

▼ Daniel Goleman 
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If your emotional abilities aren't in hand, if you don't have self-awareness, if 
you are not able to manage your distressing emotions, if you can't have 

empathy and have effective relationships, then no matter how smart you are, 
you are not going to get very far. 

▼ Daniel Goleman 

True compassion means not only feeling another's pain but also being moved 
to help relieve it. 

▼ Daniel Goleman 
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I praise loudly. I blame softly. 

▼ Catherine the Great 

You manage things, you lead people. 

▼ James C. Hunter 

(A manager) once confided in me she liked to picture in her mind's eye that 
every employee was wearing one of those sandwich billboard signs. On the 
front side, the sign would read 'Appreciate Me' and on the back side 'Make 

Me Feel Important.' 

▼ James C. Hunter 

There are no bonds so strong as those which are formed by suffering 
together. 

▼ Harriet Jacobs 

I believe much trouble and blood would be saved if we opened our hearts 
more. 

▼ Chief Joseph, Nez Perce 

We need to stop thinking of empathy as walking a mile in their shoes. Shoes 
may be sandals, on a beach, during vacation. Instead, empathy requires us to 

walk a mile in their muddy boots. Get to know your stakeholder’s most 
difficult challenges. 

▼ Ben Lichtenwalner 
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When I am getting ready to reason with a man, I spend one-third of my time 
thinking about myself and what I am going to say and two-thirds about him 

and what he is going to say. 

▼ Abraham Lincoln 

You as a mentor have to establish that you are sincerely interested in the 
problems of the person you are mentoring. 

▼ L. David Marquet 

There is not a liberal America and a conservative America - there is the 
United States of America. There is not a Black America and a White America 

and Latino America and Asian America - there's the United States of 
America. 

▼ Barack Obama 

To get the best out of your men, they must feel that you are their real leader 
and must know that they can depend upon you. 

▼ John J. Pershing 

You manage things; you lead people. 

▼ Colin Powell 

All bad behavior is an unskilled expression of an unmet need. 

▼ Shola Richards 
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When leading others, value their: work, roles, time, skills, & humanity. 

▼ Shola Richards 

Civility is a demonstration of respect. 

▼ Shola Richards 

We are defined by how we treat each other. 

▼ Shola Richards 
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People do not care how much you know until they know how much you 
care. 

▼ Theodore Roosevelt 

There's a special place in hell for women who don't help other women. 

▼ Sheryl Sandberg 

Humankind has not woven the web of life. We are but one thread within it. 
Whatever we do to the web, we do to ourselves. All things are bound 

together. All things connect. 

▼ Chief Seattle, Duwamish Tribe 

Grief and hope make great roommates. 

▼ Albert Tate 

Humans aren't as good as we should be in our capacity to empathize with 
feelings and thoughts of others, be they humans or other animals on Earth. 

So maybe part of our formal education should be training in empathy. 
Imagine how different the world would be if, in fact, that were 'reading, 

writing, arithmetic, empathy.' 

▼ Neil deGrasse Tyson 
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Principle: 

Resolute 
  



 

  29 

 

 

Grace. Loss. Fortune. Hardship. Victory. Sometimes the worst seat is the best 
seat in the house and it comes as a result of leading. 

▼ Dan B. Allender 

De-cide. Homo-cide. Sui-cide. Patri-cide. The root word Decidere means to 
"to cut off". 

▼ Dan B. Allender 

Leadership will always require one person to stand close to the edge and say, 
"Let's jump." 

▼ Dan B. Allender 
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In order to reclaim the joy and passion of leadership, we must walk the valley 
of the shadow of death and name the cost of leadership. 

▼ Dan B. Allender 

If you lead, you will eventually serve with Judas or Peter. 

▼ Dan B. Allender 

For most leaders, humility comes only by wounds suffered from foolish falls. 

▼ Dan B. Allender 

Courage never takes away fear; courage simply redistributes fear to get the job 
done. 

▼ Dan B. Allender 

Most people want to grow, but the price of growth is pain. 

▼ Dan B. Allender 

Courage is the most important of all the virtues because without courage, you 
can't practice any other virtue consistently. 

▼ Maya Angelou 

You’re not going to convince everybody. You only need to convince enough 
of the right people to affect change. 

▼ A. R. Bernard 
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Fundamentally, effective leadership is based upon an invitation to 
relationship and a challenge to change. 

▼ Mike Breen 

Don’t try to win over the haters; you are not a jackass whisperer. 

▼ Brené Brown 

Being ourselves means sometimes having to find the courage to stand alone. 

▼ Brené Brown 

If you aren’t in the arena also getting your ass kicked, I’m not interested in 
your feedback. 

▼ Brené Brown 
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Only when we are brave enough to explore the darkness will we discover the 
infinite power of our light. 

▼ Brené Brown 

We will struggle and fall. We will know what it means to be both brave and 
brokenhearted. 

▼ Brené Brown 

To make our way, we must have firm resolve, persistence, tenacity. We must 
gear ourselves to work hard all the way. We can never let up. 

▼ Ralph Bunche 
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There is but one secret to success: never give up. 

▼ Ben Nighthorse Campbell 

If you're going through hell, keep going. 

▼ Winston Churchill 

Success is not final, failure is not fatal: it is the courage to continue that 
counts. 

▼ Winston Churchill 

Kites rise highest against the wind - not with it. 

▼ Winston Churchill 

Success is not final, failure is not fatal: it is the courage to continue that 
counts. 

▼ Winston Churchill 

Mountaintops inspire leaders, but valleys mature them. 

▼ Winston Churchill 
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If you have an important point to make, don't try to be subtle or clever. Use 
a pile driver. Hit the point once. Then come back and hit it again. Then hit 

it a third time - a tremendous whack. 

▼ Winston Churchill 

Success is stumbling from failure to failure with no loss of enthusiasm. 

▼ Winston Churchill 
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Nothing in this world can take the place of persistence. Talent will not; 
nothing is more common than unsuccessful men with talent. Genius will not; 
unrewarded genius is almost a proverb. Education will not; the world is full 
of educated derelicts. Persistence and determination alone are omnipotent. 
The slogan Press On! has solved and always will solve the problems of the 

human race. 

▼ Calvin Coolidge 

If there is no struggle, there is no progress. 

▼ Frederick Douglas 

The limits of tyrants are prescribed by the endurance of those whom they 
oppose. 

▼ Frederick Douglas 

Now is the accepted time, not tomorrow, not some more convenient season. 
It is today that our best work can be done and not some future day or future 
year. It is today that we fit ourselves for the greater usefulness of tomorrow. 
Today is the seed time, now are the hours of work, and tomorrow comes the 

harvest and the playtime. 

▼ W.E.B. Du Bois 

The most effective way to do it, is to do it. 

▼ Amelia Earhart 
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Never interrupt someone doing something you said couldn’t be done. 

▼ Amelia Earhart 

…decide…whether or not the goal is worth the risks involved. If it is, stop 
worrying… 

▼ Amelia Earhart 

Though the sex to which I belong is considered weak you will nevertheless 
find me a rock that bends to no wind. 

▼ Queen Elizabeth I 
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The best way out is always through. 

▼ Robert Frost 

…even darkness must pass. A new day will come, and when the sun shines 
it’ll shine out the clearer. Those were the stories that stayed with you, that 

meant something even if you were too small to understand why. But I think 
Mr. Frodo, I do understand, I know now folk in those stories had lots of 

chances of turning back, only they didn’t. They kept going because they were 
holding on to something. 

▼ Samwell Gamgee 

The way you grow is always through, not out. 

▼ Craig Groeschel 

The difference between where you are and where you could be is often the 
painful decision you are unwilling to make. 

▼ Craig Groeschel 

The cost of inaction is almost always greater than the cost of a mistake. 

▼ Craig Groeschel 

Who then is the greatest leader? The one who has served the most. 

▼ James C. Hunter 

Those who follow the crowd will never be followed by the crowd. 

▼ James C. Hunter 
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Those who dare to fail miserably can achieve greatly. 

▼ John F. Kennedy 

One day they call you meek, then one day they call you mogul. 

▼ Jamie Kern Lima 

Go from underestimated to unstoppable. 

▼ Jamie Kern Lima 

No one can tell you you’re not the right fit. 

▼ Jamie Kern Lima 

I don’t care who’s telling you no. Because at the end of the day, we all have a 
knowing. 

▼ Jamie Kern Lima 

It’s difficult when our gut tells us we need to be doing something, but 
everything around us is telling us we’re wrong. 

▼ Jamie Kern Lima 

Knowing when to let go of a dream is often as important as knowing when to 
go after one. 

▼ Jamie Kern Lima 
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Courage is fear that has said its prayers. 

▼ Anne Lamott 

Like shelter in a storm, the unwavering commitment of a leader is assurance 
to the team. 

▼ Ben Lichtenwalner 

Age wrinkles the body. Quitting wrinkles the soul. 

▼ Douglas MacArthur 
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It always seems impossible until it’s done. 

▼ Nelson Mandela 

Difficulties break some men but make others. 

▼ Nelson Mandela 

I learned that courage was not the absence of fear, but the triumph over it. 
The brave man is not he who does not feel afraid, but he who conquers that 

fear. 

▼ Nelson Mandela 
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The greatest glory in living lies not in never falling, but in rising every time 
we fall. 

▼ Nelson Mandela 

The secret to our success is that we never give up. 

▼ Wilma Mankiller 

There’s likely a place in paradise for people who tried hard, but what really 
matters is succeeding. If that requires you to change, that’s your mission. 

▼ Stanley McChrystal 

Policies become an excuse for inaction. 

▼ Stanley McChrystal 

Hunger is the antidote to fear. 

▼ Richard P. Montañez 

All you need is one revelation to create a revolution in your life. 

▼ Richard P. Montañez 

The mercenaries will always beat the draftees, but the volunteers will crush 
them both. 

▼ Chuck Noll 
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A warrior's not about perfection, or victory, or invulnerability. He's about 
absolute invulnerability. That's the only true courage. 

▼ Nick Nolte 

Change will not come if we wait for some other person or some other time. 
We are the ones we've been waiting for. We are the change that we seek. 

▼ Barack Obama 

Be willing to make decisions. That’s the most important quality in a good 
leader. 

▼ George S. Patton 

Success if how high you bounce when you hit bottom. 

▼ George S. Patton 

You need to play with supreme confidence, or else you’ll lose again, and then 
losing becomes a habit. 

▼ Joe Paterno 
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Besides pride, loyalty, discipline, heart, and mind, confidence is the key to all 
the locks. 

▼ Joe Paterno 

We cannot be fearless, but we can all be brave. 

▼ Michelle Poler 
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Commitment is doing what you said you would do, long after the mood you 
said it in, has left you. 

▼ Shola Richards 

Eliminate thoughts that weaken you. 

▼ Shola Richards 

It is not the critic who counts; not the man who points out how the strong 
man stumbles, or where the doer of deeds could have done them better. The 
credit belongs to the man who is actually in the arena, whose face is marred 

by dust and sweat and blood; who strives valiantly; who errs, who comes 
short again and again, because there is no effort without error and 

shortcoming; but who does actually strive to do the deeds; who knows great 
enthusiasms, the great devotions; who spends himself in a worthy cause; who 
at the best knows in the end the triumph of high achievement, and who at 
the worst, if he fails, at least fails while daring greatly, so that his place shall 

never be with those cold and timid souls who neither know victory nor 
defeat. 

▼ Theodore Roosevelt 

Let me fall if I must fall. The one I become will catch me. 

▼ Sheryl Sandberg 

To Achieve a Breakthrough:1. You need strong decisive leadership2. Know 
the biggest enemy of breakthrough is called, “Good enough”3. A 

breakthrough idea taps into your organizational DNA. 

▼ Edgar Sandoval Sr. 
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It doesn’t take a hero to order men into battle. It takes a hero to be one of 
those men who goes into battle. 

▼ Norman Schwarzkopf 

The truth of the matter is that you always know the right thing to do. The 
hard part is doing it. 

▼ Norman Schwarzkopf 

When you know who you are; when your mission is clear, and you burn with 
the inner fire of unbreakable will; no cold can touch your heart; no deluge 

can dampen your purpose. You know that you are alive. 

▼ Chief Seattle, Duwamish Tribe 

The reasonable man adapts himself to the world, the unreasonable one 
persists in trying to adapt the world to himself; therefore, all progress depends 

upon the unreasonable man. 

▼ George Bernard Shaw 

Now is not the time for you to give up. Now is not the time for you to throw 
in the towel. If you still have breath in your body… Don’t quit! 

▼ Albert Tate 

The season of trial may be an opportunity to see something you’ve never seen 
before. 

▼ Albert Tate 
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If the first woman God ever made was strong enough to turn the world 
upside down all alone, these together ought to be able to turn it back and get 

it right side up again. 

▼ Sojourner Truth 

I can’t die but once. 

▼ Harriet Tubman 

Go forward with courage. When you are in doubt, be still, and wait; when 
doubt no longer exists for you, then go forward with courage. 

▼ Chief White Eagle 

Leadership is a grind. 

▼ Rich Wilkerson Jr. 

The thing you fear most has no power. Your fear of it is what has the power. 
Facing the truth really will set you free. 

▼ Oprah Winfrey 

Think like a queen. A queen is not afraid to fail. Failure is another 
steppingstone to greatness. 

▼ Oprah Winfrey 

Turn your wounds into wisdom. 

▼ Oprah Winfrey 
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We were scared, but our fear was not as strong as our courage. 

▼ Malala Yousafzai 
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Each of you has been blessed with one of Gods wonderful gifts to be used in 
the service of others. So use your gift well. 

▼ 1 Peter 4:10 

It is God's design to use reluctant servants to usher in glory. 

▼ Dan B. Allender 

Idealism may get us into the fray, but it is the loss of all we cherish that 
begins to form in us a heart capable of leading others reluctantly and humbly. 

▼ Dan B. Allender 

A leader - whether in the home, church, business, community, or 
government - has authority due to her role, but her positional power will not 

bring about good for individuals or organizations unless it is backed up by 
the capital of character. 

▼ Dan B. Allender 

You may obey a leader who has power and authority, but you will not strive 
to serve her or the cause of the organization unless you respect and care for 

her in addition to the ones with whom you serve. 

▼ Dan B. Allender 

Love your neighbor as yourself. He did not say, ‘Love your Christian 
neighbor as yourself. 

▼ Ibukun Awosika 
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Faith is a backbone for our value system. 

▼ Ibukun Awosika 

Your choices are driven by your values, goals, and ambition. 

▼ Ibukun Awosika 

Our craving for success without significance has made power the modern 
idolatry of our times. 

▼ Dr. Tony Baron 

If leadership lacks a moral imperative, it becomes an idolatrous exercise that 
eventually will cause the disengagement of employees and the death of the 

organization. 

▼ Dr. Tony Baron 

The world economy demands an alternative way of doing business and 
workers demand a different style of leadership. 

▼ Dr. Tony Baron 

Throughout the history of the world, the courageous leaders saw their 
defining moments not as steps to more status but a calling to serve 

sacrificially for the sake of others. 

▼ Dr. Tony Baron 

...followers must trust the person before they can trust the plan. 

▼ Dr. Tony Baron 
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Transactional leadership supports the premise that employees are tools to 
utilize for corporate gain. 

▼ Dr. Tony Baron 

Adversity doesn't develop character as much as it reveals character. 

▼ Dr. Tony Baron 

Truth is able to stand alone; facts may be reality but are always subject to 
interpretation; and lies always have a hidden agenda. 

▼ Dr. Tony Baron 

Most of the corruption and disruption in the corporation is the result of 
leaders' failure to lead themselves. 

▼ Dr. Tony Baron 

If you ignore our spirituality and our social needs, you will never be more 
than a transactional leader. 

▼ Dr. Tony Baron 

Because most corporations have taught that profitability is the sole purpose of 
the organization, the workforce has lost its faith in business and in people. 

▼ Dr. Tony Baron 
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There is nothing wrong with creating greater shareholder value or making a 
profit in your company... ...However there is something wrong when a 

Fortune 500 company doesn't consider that its primary mission should be to 
exist for the sake of others, and not just for the sake of others in their 

exclusive shareholder family, but for the sake of making this world to the 
least and the last a better place. 

▼ Dr. Tony Baron 

The fundamental problem within organizations today is applied power 
without a moral imperative... ...Without the moral imperative that all 

organizations should exist for the sake of others, leadership is driven by self-
serving goals and narcissistic means. 

▼ Dr. Tony Baron 
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At the end of the day, have your gifts and talents been used to line 
shareholders pockets or have you left the world incrementally better by 

applying your talent to help others? 

▼ Dr. Tony Baron 

The power appetite of leaders today, ones that are self-serving, is leading to 
the demise of our great nation, of great companies, and of great individuals. 

▼ Art Barter  
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Never let your ambition surpass your moral compass. 

▼ Warren Bennis 

What we know matters but who we are matters more. 

▼ Brené Brown 

You shouldn't take pride in your natural talents any more than you should 
take pride in your sex, your race or color of your hair. 

▼ Markus Buckingham 

Hearts are the strongest when they beat in response to noble ideals. 

▼ Ralph Bunche 

...it’s easier to hold to your principles 100% of the time than it is to hold to 
them 98% of the time. 

▼ Clayton M. Christensen 

I’ve concluded that the metric by which God will assess my life isn’t dollars 
but the individual people whose lives I’ve touched. 

▼ Clayton M. Christensen 
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You have enemies? Good. That means you've stood up for something, 
sometime in your life. 

▼ Winston Churchill 

Over time, I have come to this simple definition of leadership: Leadership is 
getting results in a way that inspires trust. 

▼ Stephen M. R. Covey 

You must never be fearful of what you are doing when it is right. 

▼ Marie Curie 
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I would unite with anybody to do right and with nobody to do wrong. 

▼ Frederick Douglas 

A gentleman will not insult me, and no man not a gentleman can insult me. 

▼ Frederick Douglas 

Character is the glue that bonds solid and meaningful relationships 

▼ Tony Dungy 

Nothing is more deflating to morale than to have a poor outcome pinned on 
someone who doesn't deserve it. It lacks integrity and overvalues the outcome 

at the expense of the people as well as the process. 

▼ Tony Dungy 

Better do a good deed near at home than go far away to burn incense. 

▼ Amelia Earhart 

The high destiny of the individual is to serve rather than rule. 

▼ Albert Einstein 

A clear and innocent conscience fears nothing. 

▼ Queen Elizabeth I 
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Do not tell secrets to those whose faith and silence you have not already 
tested. 

▼ Queen Elizabeth I 

Grown men can learn from very little children for the hearts of the little 
children are pure. Therefore, the Great Spirit may show to them many things 

which older people miss. 

▼ Black Elk, Oglala Lakota Sioux 

How wonderful it is that nobody need wait a single moment before starting 
to improve the world. 

▼ Anne Frank 

I keep my ideals, because in spite of everything I still believe that people are 
really good at heart. 

▼ Anne Frank 

No one has ever become poor by giving. 

▼ Anne Frank 
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Imagine the legacy you want and then work backwards. 

▼ Juliet Funt 

Power without a nation's confidence is nothing. 

▼ Catherine the Great 

When things are uncertain, what’s most important becomes clear. 

▼ Craig Groeschel 
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A divided world needs a united church. 

▼ Craig Groeschel 

I made a list of the happiest periods of my life & I realized that none of them 
involve money. 

▼ Tony Hsieh 

For individuals, character is destiny. For organizations, culture is destiny. 

▼ Tony Hsieh 
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Ask yourself: would you be comfortable printing everything your employees, 
customers & partners have to say about your culture? 

▼ Tony Hsieh 

You can get a few seasons out of power, even accomplish some things, but 
over time power can be very damaging to relationships. 

▼ James C. Hunter 

Leadership is not about personality, possessions, or charisma, but all about 
who you are as a person. I used to believe that leadership was about style but 

now I know that leadership is about substance, namely character. 

▼ James C. Hunter 

The more I break down my pride and ego, the more joy I have in life. 

▼ James C. Hunter 

It does not require many words to speak the truth. 

▼ Chief Joseph, Nez Perce 

The companies that are successful, they start out to make meaning, not to 
make money. 

▼ Guy Kawasaki 

If you start out to solely make money, you will attract the wrong kind of 
employees. 

▼ Guy Kawasaki 
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When you lead with your faith, you might get haters… but one day they will 
call you genius. 

▼ Jamie Kern Lima 

He gave me ‘no’. But HE (pointing to God) gave me a KNOWING. 

▼ Jamie Kern Lima 

Every single one of us has had someone tell us that we’re not enough… We 
have to remember our faith and our calling is bigger than it. 

▼ Jamie Kern Lima 

Our greatest setbacks are often God’s setup for what’s coming next in our 
life. 

▼ Jamie Kern Lima 
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How we achieve results is at least as important what results we achieve. 

▼ Ben Lichtenwalner 

Nearly all men can stand adversity, but if you want to test a man’s character, 
give him power. 

▼ Abraham Lincoln 
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I don't necessarily have to like my players and associates but as their leader I 
must love them. Love is loyalty, love is teamwork, love respects the dignity of 

the individual. This is the strength of any organization. 

▼ Vince Lombardi 

As long as I am obedient to the call on my life, I have confidence the answers 
are going to come. 

▼ Jerry Lorenzo Manuel 

Never give an order that can’t be obeyed. 

▼ General Douglas MacArthur 

A true leader has the confidence to stand alone, the courage to make tough 
decisions, and the compassion to listen to the needs of others. He does not 

set out to be a leader, but becomes one by the equality of his actions and the 
integrity of his intent. 

▼ General Douglas MacArthur 

A leader lives with people to know their problems. A leader lives with God in 
order to solve them. 

▼ John C. Maxwell 

There are two types of leaders: The leadership of the Pharoah and the 
leadership of the Deliverer. 

▼ Richard P. Montañez 
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Your men love you. If I knew nothing else about you, that would be enough. 

▼ Colville 

Focusing your life solely on making a buck shows a certain poverty of 
ambition. It asks too little of yourself. Because it's only when you hitch your 
wagon to something larger than yourself that you realize your true potential. 

▼ Barack Obama 

In the end, that's what this election is about. Do we participate in a politics 
of cynicism or a politics of hope? 

▼ Barack Obama 

We are here to add what we can to, not get what we can from life. 

▼ Sir William Osler 

Success without honor is an unseasoned dish; it will satisfy your hunger, but 
it won’t taste good. 

▼ Joe Paterno 

Publicity is like poison; it doesn’t hurt unless you swallow it. 

▼ Joe Paterno 

Servant-leadership is more than a concept, it is a fact. Any great leader, by 
which I also mean an ethical leader of any group, will see herself or himself as 

a servant of that group and will act accordingly. 

▼ M. Scott Peck 
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The measure of a man is what he does with power. 

▼ Pittacus 

If you’d never say it in an interview, then don’t say it at work. 

▼ Shola Richards 

Motivation comes from working on things we care about. It also comes from 
working with people we care about. 

▼ Sheryl Sandberg 

Leadership is a potent combination of strategy and character. But if you must 
be without one, be without the strategy. 

▼ Norman Schwarzkopf 

If God says He will be here tomorrow, trust Him. 

▼ Albert Tate 
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Your attitude of gratitude will shape your perspective. 

▼ Albert Tate 

Truth is powerful and it prevails. 

▼ Sojourner Truth 

Sow a thought and you reap an action; sow an act and you reap a habit; sow a 
habit and you reap a character; sow a character and you reap a destiny. 

▼ Ralph Waldo Emerson 
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Associate yourself with men of good quality if you esteem your own 
reputation; for 'tis better to be alone than in bad company. 

▼ George Washington 

Outlook often determines the outcome. 

▼ Rich Wilkerson Jr. 

The key to realizing a dream is to focus not on success but significance - and 
then even the small steps and little victories along your path will take on 

greater meaning. 

▼ Oprah Winfrey 

How do I define success? Let me tell you, money's pretty nice. But having a 
lot of money does not automatically make you a successful person. What you 
want is money and meaning. You want your work to be meaningful, because 

meaning is what brings the real richness to your life. 

▼ Oprah Winfrey 

With guns you can kill terrorists, with education you can kill terrorism. 

▼ Malala Yousafzai 
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Principle: 

Authentic 
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We live in a culture where the acknowledgment of wrong or the ownership of 
risk and failure is paramount to forfeiting the game. 

▼ Dan B. Allender 

The more you openly name your struggles, the less people can use your 
silence as a back door to blackmail you, to sabotage your leadership, or to 

subvert relationships within the organization. 

▼ Dan B. Allender 

If you are a leader, it is not possible to be at peace with all and friends with 
everyone. 

▼ Dan B. Allender 

I think the only way to get out of the ego is to get into yourself. 

▼ James A. Autry 

Project authenticity and vulnerability, be present, be accepting, and see your 
role as being useful, as being the servant. 

▼ James A. Autry 

It's not about trying to find something to help you be a more effective leader. 
It's about trying to be a better person. The other will follow. 

▼ James A. Autry 
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Reflective Questions for Leaders: 

1. Where are you right now in your journey? 

2. Who do you think you are? 

3. Where do you think you are going? 

4. How do you picture your life at 70? 80? 90? 

▼ Ibukun Awosika 
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If you have a picture of what you want your legacy to be, you can do a gap 
analysis. 

▼ Ibukun Awosika 

When you look into the mirror everyday, what do you see? What others want 
you to be, or who you really are? 

▼ Ibukun Awosika 
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As a people we sometimes forget that we have the power of choice… That we 
are the ones who get to choose who we are and what we become. 

▼ Ibukun Awosika 

When individuals doubt the integrity of one another, and are highly 
suspicious of each other's motives, a quality, mutual relationship is 

impossible. 

▼ Dr. Tony Baron 

Servant leadership teaches us that you have to lay your cards on the table. 

▼ Warren Bennis 

Every relationship is based on trust. 

▼ A. R. Bernard 

Authenticity is your most precious commodity as a leader. 

▼ Marcus Buckingham 

As I began to love myself. I found that anguish and emotional suffering are 
only warning signs that I was living my own truth. Today I know this is 

authenticity. 

▼ Charlie Chaplin 
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You can't talk your way out of problems you behave yourself into. 

▼ Stephen Covey 

Trust is a function of two things: character and competence. Character 
includes your integrity, your motive and your intent with people. 

Competence includes your capabilities, your skills, and your track record. 
Both are vital. 

▼ Stephen M. R. Covey 
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We judge ourselves by our intentions and others by their actions. 

▼ Stephen M. R. Covey 

I prefer to be true to myself, even at the hazard of incurring the ridicule of 
others, rather than to be false, and to incur my own abhorrence. 

▼ Frederick Douglas 

Keystone habits are the way we change our lives and other peoples’ lives. Wat 
is your keystone habit? 

▼ Charles Duhigg 

Anticipation, I suppose, sometimes exceeds realization. 

▼ Amelia Earhart 

The supreme quality for leadership is unquestionably integrity. Without it, 
no real success is possible, no matter whether it is on a section gang, a 

football field, in an army, or in an office. 

▼ Dwight D. Eisenhower 

Three Leadership Questions to Ask Yourself: 
1. What are you controlling that you need to let go? 

2. What risk do you need to take? 
3. What painful decision have you been avoiding that it is time to make? 

▼ Craig Groeschel 
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I had decided to stop chasing the money & start chasing the passion. 

▼ Tony Hsieh 

Thoughts become actions, actions become habits, habits become our 
character, and our character becomes our destiny. 

▼ James C. Hunter 

We must never forget that people buy into the leader before they buy into a 
mission statement. 

▼ James C. Hunter 

There's no work-life balance without making decisions and without courage. 

▼ Michael Hyatt 

The best way to deal in a transparent world is just be transparent. Let your 
life be authentic and let people look in. Because if they want to find out, 

they're gonna find out. And so to me it's given me a greater sense of 
accountability as a CEO. It's given me a greater opportunity to lead. 

▼ Michael Hyatt 

Leaders have the privilege and responsibility of going first. The most 
powerful way that anybody can lead is by example. 

▼ Michael Hyatt 

The eye tells what the tongue would hide. 

▼ Chief Joseph, Nez Perce 
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Look twice at a two-faced man. 

▼ Chief Joseph, Nez Perce 

One of the things my parents taught me, and I’ll always be grateful for the 
gift, is to not ever let anybody else define me. 

▼ Wilma Mankiller 

Your time is limited, so don’t waste it living someone else’s life. Don’t be 
trapped by dogma – which is living with the results of other people’s 

thinking. Don’t let the noise of other’s opinions drown out your own inner 
voice. And most importantly, have the courage to follow your heart and 
intuition. They somehow already know what you truly want to become. 

Everything else is secondary. 

▼ Steve Jobs 

It’s easy to get caught in the prison of other peoples’ perceptions of who you 
are. 

▼ Jerry Lorenzo Manuel 
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We were all created to stand out. 

▼ Richard P. Montañez 

There are three Levels of Leadership: Pioneer, Settler, & Purposeful Leader. 

▼ Richard P. Montañez 

Success is only meaningful and enjoyable if it feels like your own. 

▼ Michelle Obama 
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Losing a game is heartbreaking. Losing your sense of excellence or worth is a 
tragedy. 

▼ Joe Paterno 

We live in a time where authenticity is one of the most valuable assets anyone 
can have. 

▼ Michelle Poler 

The most important thing I learned is that soldiers watch what their leaders 
do. You can give them classes and lecture them forever, but it is your personal 

example they will follow. 

▼ General Colin Powell 

Some people in your life need to be loved from a distance. 

▼ Shola Richards 

Is the life you're leading worth the price you’re paying to lead it? 

▼ Tony Schwartz 

Authenticity is more than speaking; Authenticity is also about doing. Every 
decision we make says something about who we are. 

▼ Simon Sinek 

Honesty and transparency make you vulnerable. Be honest and transparent 
anyway. 

▼ Mother Teresa 
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I had no idea that being your authentic self could make me as rich as I've 
become. If I had, I'd have done it a lot earlier. 

▼ Oprah Winfrey 

Align your personality with your purpose, and nobody can touch you. 

▼ Oprah Winfrey 
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One of the best sources of perspective is enemies. If we can learn from them, 
then we can profit from anyone. 

▼ Dan B. Allender 

Empowerment is not about "I take some of my power and give it to you". 
That's the myth. 

▼ James A. Autry 

What I keep saying is, don't be the person who has all the answers; be the 
person who has the best questions. And then you'll get better answers! 

▼ James A. Autry 

The role of a servant leader is to stimulate what is already within the person. 

▼ Dr. Tony Baron 

Servant leaders inspire for transformation. 

▼ Dr. Tony Baron 

Because servant leadership is more of an art than a science, it often can be 
measured through the visceral responses of the followers. 

▼ Dr. Tony Baron 

Adversity, under servant leaders, provides room for all to grow and learn 
from their experiences. 

▼ Dr. Tony Baron 



 

  82 

You can only lead others as far as you are willing to go. 

▼ Dr. Tony Baron 

All truth is confrontational. 

▼ A. R. Bernard 

There is greater division in Washington than there is among the people. 

▼ A. R. Bernard 

Agreement is a place of power. And disagreement is a place of the powerless. 

▼ A. R. Bernard 

In the past a leader was a boss. Today's leaders must be partners with their 
people... they no longer can lead solely based on positional power. 

▼ Ken Blanchard 
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The key to successful leadership today is influence, not authority. 

▼ Ken Blanchard 

We don’t have to do all of it alone; We were never meant to. 

▼ Brené Brown 

Choosing to be curious is choosing to be vulnerable because it requires us to 
surrender to uncertainty. 

▼ Brené Brown 
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No man has ever listened himself out of a job. 

▼ Calvin Coolidge 

Be less curious about people and more curious about ideas. 

▼ Marie Curie 

We cannot become what we need to be by remaining what we are. 

▼ Max De Pree 

Everything on the earth has a purpose, every disease an herb to cure it, and 
every person a mission. This is the Indian theory of existence. 

▼ Mourning Dove, Salish 

The fundamental keys to the culture of any organization can only be 
achieved when everyone is on the same page. 

▼ Tony Dungy 

When people think together, it’s hard to pull any of them off the path. 

▼ Juliet Funt 

Set aside your GOOD thought to see if a GREAT one follows. 

▼ Juliet Funt 
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Fight for the things that you care about, but do it in a way that will lead 
others to join you. 

▼ Ruth Bader Ginsburg 

Reacting in anger or annoyance will not advance one's ability to persuade. 

▼ Ruth Bader Ginsburg 
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I'm a very strong believer in listening and learning from others. 

▼ Ruth Bader Ginsburg 

You can disagree without being disagreeable. 

▼ Ruth Bader Ginsburg 
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Dissents speak to a future age. It's not simply to say, 'My colleagues are 
wrong and I would do it this way.' But the greatest dissents do become court 
opinions and gradually over time their views become the dominant view. So 

that's the dissenter's hope: that they are writing not for today, but for 
tomorrow. 

▼ Ruth Bader Ginsburg 

As leaders, we can have control or we can have growth – but we cannot have 
both... …As leaders, get comfortable with a little bit of chaos. 

▼ Craig Groeschel 

…put everybody’s fingerprints on the blueprint. 

▼ Carla Harris 

Everybody values being heard. 

▼ Carla Harris 

Invite your team into the conversation, by name. 

▼ Carla Harris 
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Leadership is a two-way street, loyalty up and loyalty down. Respect for one's 
superiors; care for one's crew. 

▼ Rear Admiral Grace Hopper 

Authority: The skill of getting people to willingly do your will, because of 
your personal influence. 

▼ James C. Hunter 
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Authority cannot be bought or sold, given or taken away. 

▼ James C. Hunter 

To have a healthy and thriving business, there must be healthy relationships 
with the C.E.O.S. in the organization and I'm not referring to the Chief 

Executive Officers. I am talking about the Customers, the Employees, the 
Owner (or stockholders), and the Suppliers. 

▼ James C. Hunter 
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A rut... is little more than a coffin with the ends kicked out. 

▼ James C. Hunter 

Power people are generally threatened by authority people... 

▼ James C. Hunter 

There is great joy in leading with authority, which is serving others by 
meeting their legitimate needs. 

▼ James C. Hunter 

Part of the role of a thought leader is not to necessarily have all the answers - 
I certainly don't - but it's to be able to ask the right questions and the 

privilege of being able to lead the conversation. 

▼ Michael Hyatt 

I'm willing to submit to the sovereignty of the consumer, but I just want to 
know what they say. 

▼ Michael Hyatt 

Leadership and learning are indispensable to each other. 

▼ John F. Kennedy 

If you want to make peace with your enemy, you have to work with your 
enemy. Then he becomes your partner. 

▼ Nelson Mandela 



 

  91 

Starting with a problem is a great way to drive creativity. 

▼ Jerry Lorenzo Manuel 

People believe in stories. 

▼ General Stanley McChrystal 

Some companies still don’t understand empowerment. 

▼ Richard P. Montañez 

Don’t become such an expert that you don’t see things anymore. 

▼ Richard P. Montañez 

When a team outgrows individual performance and learns team confidence, 
excellence becomes a reality. 

▼ Joe Paterno 

Never tell people how to do things. Tell them what to do and they will 
surprise you with their ingenuity. 

▼ General George S. Patton 

All of the real heroes are not storybook combat fighters either. Every single 
man in this Army play a vital role. Don’t ever let up. Don’t ever think that 

your job is unimportant. Every man has a job to do and he must do it. Every 
man is a vital link in the great chain. 

▼ General George S. Patton 
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The greatest leader is not necessarily the one who does the greatest things. He 
is the one that gets the people to do the greatest things. 

▼ Ronald Reagan 

It is necessary for us to learn from others’ mistakes. You will not live long 
enough to make them all yourself. 

▼ Admiral Hyman G. Rickover 

The most important single ingredient in the formula of success is knowing 
how to get along with people. 

▼ Theodore Roosevelt 

The upside of painful knowledge is so much greater than the downside of 
blissful ignorance. 

▼ Sheryl Sandberg 

Success and likeability are positively correlated for men and negatively for 
women. When a man is successful, he is liked by both men and women. 

When a woman is successful, people of both genders like her less. 

▼ Sheryl Sandberg 

One child, one teacher, one book, one pen can change the world. 

▼ Malala Yousafzai 

When the whole world is silent, even one voice becomes powerful. 

▼ Malala Yousafzai 

 



 

  93 

 
 
 

 
 

Principle: 

Thorough 
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Great powers don’t get angry, great powers don’t make decisions hastily in a 
crisis. 

▼ General John Allen 

Interestingly, the Chinese symbol for crisis is the merging of two signs, one 
meaning “danger” and the other meaning “opportunity.” 

▼ Dan B. Allender 

Buzyness, however, is moral laziness because it involves refusing to live with 
courage and intentionality. 

▼ Dan B. Allender 

If the compass is servant leadership then employees know which direction is 
true north. 

▼ Dr. Tony Baron 

Servant leadership can provide the right kind of light to see farther into the 
future and with greater clarity than when the darkness of adversity strikes. 

▼ Dr. Tony Baron 

Servant leaders are committed to people and process. They are not looking 
for short-term gains at the expense of long-term benefits. 

▼ Dr. Tony Baron 
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The temptation for executives at the public company is to be a slave to the 
stock market and the financial analyst. Leadership is about relationships, not 

NASDAQ. 

▼ Dr. Tony Baron 

All vision is fueled by courage. 

▼ Dr. Tony Baron 

It is the employees who determine a company's success or failure. 

▼ Dr. Tony Baron 

When change is necessary, not to change becomes destructive. 

▼ A. R. Bernard 

If you're truly obsessed over customers, it'll cover a lot of errors. 

▼ Jeff Bezos 

Clarity and simplicity are the antidotes to complexity and uncertainty. 

▼ General George Casey 

One never notices what has been done; one can only see what remains to be 
done. 

▼ Marie Curie 
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There is no success without a successor. 

▼ Peter Drucker 

It's easy to lose sight of the ultimate goal when you're in the trenches. 

▼ Tony Dungy 

How you use the opportunities your given to affect the world around you 
will determine the legacy you leave behind. 

▼ Tony Dungy 

We all know that the time spent is not necessarily an indicator of success. 

▼ Tony Dungy 

Preparation, I have often said, is rightly two-thirds of any venture. 

▼ Amelia Earhart 

In preparing for battle I have always found that plans are useless, but 
planning is indispensable. 

▼ Dwight D. Eisenhower 

Use strategic pauses to: Recuperate, Reduce, Reflect, & Construct. 

▼ Juliet Funt 

Real change, enduring change, happens one step at a time. 

▼ Ruth Bader Ginsburg 
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Make your organization safe for risk-taking. 

▼ Malcolm Gladwell 

We need people who are willing to take social risks, to try things other people 
think are crazy. 

▼ Malcolm Gladwell 

To do something truly innovative… …you have to take a social risk. 

▼ Malcolm Gladwell 
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Create margin for opportunities you can’t predict. 

▼ Craig Groeschel 

A good leader plans for unforeseen challenges. A great leader also plans for 
unexpected opportunities. 

▼ Craig Groeschel 

A very great vision is needed and the man who has it must follow it as the 
eagle seeks the deepest blue of the sky. 

▼ Chief Crazy Horse, Sioux 

The brand is just a lagging indicator of a company's culture. 

▼ Tony Hsieh 

...while everyone's focusing on keeping the boss happy, who's focusing on 
keeping the customer happy? 

▼ James C. Hunter 

INTENTIONS ▼ ACTION = SQUAT 

▼ James C. Hunter 

INTENTIONS + ACTION = WILL 

▼ James C. Hunter 
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Forgiving behavior is dealing with situations as they arise in an assertive 
manner and then letting go of any lingering resentment. As the leader, if you 
are not able to let go of the resentment, it will consume you and render you 

ineffective. 

▼ James C. Hunter 

...leaders who do not hold their people accountable to a set standard are, in 
effect, thieves and liars. Thieves because they are stealing from the 

stockholder who pays them to hold people accountable, and liars because 
they pretend that everything is OK with their people when in fact everything 

is not OK. 

▼ James C. Hunter 
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Your early successes can be your undoing later. 

▼ Michael Hyatt 

I think we're living in a time when size is not a strategic advantage, 
necessarily. 

▼ Michael Hyatt 

…most leaders get sucked down into the weeds and they spend too much of 
their valuable time majoring in the minors. 

▼ Michael Hyatt 
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Turn down the volume on the no and turn up the volume on the knowing. 

▼ Jamie Kern Lima 

No one can tell you how big your God-sized vision can be. 

▼ Jamie Kern Lima 

Do we listen to the no, or do we listen to the knowing? 

▼ Jamie Kern Lima 

Preparedness is the key to success and victory. 

▼ General Douglas MacArthur 

Focus on the things in front of you, without losing sight of your vision. 

▼ Jerry Lorenzo Manuel 

The truly great leader overcomes all difficulties, and campaigns and battles 
are nothing but a long series of difficulties to be overcome. The lack of 

equipment, the lack of food, the lack of this or that are only excuses; the real 
leader displays his quality in his triumphs over adversity, however great it 

may be. 

▼ General George C Marshall 

A Risk Immune System Contains: Bias, Narrative, Structure, Diversity, 
Timing, Adaptability, Action, Technology, Leadership, & Communication. 

▼ General Stanley McChrystal 
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The will to win is important, but the will to prepare is vital. 

▼ Joe Paterno 

The minute you think you’ve got it made, disaster is just around the corner. 

▼ Joe Paterno 

When you want to hurry something, that means you no longer care about it 
and want to get on to other things. 

▼ Robert M. Pirsig 
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When we ask ourselves, ‘what’s the best that can happen?’ We can see 
through our fears. 

▼ Michelle Poler 

The enemy of success is not failure. It is comfort. 

▼ Michelle Poler 
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When we compare, we see what everybody else is doing. When we contrast, 
we see what everybody else is missing. 

▼ Michelle Poler 

Instead of asking, “What’s the worst that could happen”, ask, “What’s the 
best that could happen” 

▼ Michelle Poler 

Taking initiative pays off. It is hard to visualize someone as a leader if she is 
always waiting to be told what to do. 

▼ Sheryl Sandberg 

Done is better than perfect. 

▼ Sheryl Sandberg 

We cannot change what we are not aware of, and once we are aware, we 
cannot help but change. 

▼ Sheryl Sandberg 
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Breakthrough work takes time. 

▼ Edgar Sandoval Sr. 

The more you sweat in peace, the less you bleed in war. 

▼ General Norman Schwarzkopf 

You’re not God. It can survive without you… …Good leaders have healthy 
rest cycles. 

▼ Albert Tate 
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Napping is the new hustle. 

▼ Albert Tate 

What moments are you missing because you’re still doing stuff the old way? 

▼ Albert Tate 

Every great dream begins with a dreamer. Always remember, you have within 
you the strength, the patience, and the passion to reach for the stars to 

change the world. 

▼ Harriet Tubman 

To err is nature, to rectify error is glory. 

▼ George Washington 

The grass is not green on the other side. It is green where you choose to water 
it! 

▼ Rich Wilkerson Jr. 

God won’t multiply what you fail to maximize. 

▼ Rich Wilkerson Jr. 
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About Ben Lichtenwalner 
 

 

 

en Lichtenwalner raises servant-leadership awareness and adoption, 
while building servant-led organizations. He is author of the critically 
acclaimed book, Paradigm Flip: Leading People, Teams, and 

Organizations Beyond the Social Media Revolution and founder of Radiant 
Forest, LLC as well as ModernServantLeader.com.  

Mr. Lichtenwalner holds a bachelor’s degree from Penn State University, an 
MBA from Lehigh University, and is a member of the National Speakers 
Association. He lives in West Michigan while frequently traveling to New 
York. He has three boys, an amazing wife, and is also known to wreck 
mountain bikes. 

  

B 
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Modern Servant Leader 

 

ModernServantLeader.com (MSL) is the top servant-leadership blog, 
according to BlogRank. It is also among the top 30 leadership blogs, globally. 
Started in 2004, MSL initially sought to provide reflections and observations 
on contemporary servant leadership issues. It was the first site to address 
contemporary issues like digital communications and globalization of the 
workforce through a servant-leadership lens. Since then, MSL evolved into a 
far-reaching resource for contemporary servant leaders. 

Radiant Forest, LLC 

 

Radiant Forest, LLC is dedicated to innovative research, training, consulting, 
advisory, and keynote presentations on servant-leadership. They are known 
for the tagline, “We help you fix and prevent bad bosses”. Founded in 2012 
to support the growing demand for servant-leadership services, Radiant 
Forest is now known as the most innovative and contemporary resource for 
knowledge and solutions on the topic. 
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Edition History 
 

Edition Date Description # Quotes 

1.00 2021.05.01 Initial release 173 

1.01 2021.07.22 Added general quotes 182 

1.10 2021.09.23 Added general quotes 223 

2.00 2022.03.24 Added all quotes from 
ModernServantLeader.com 

423 

2.01 2022.04.12 Added 33 author images 423 

2.10 2022.06.07 Added several Native 
American-sourced quotes 

436 
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